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PREFACE

The Merchant Cash Advance Guide originated out of the combination of a widespread need for and the

mis-education of alternative business funds amongst small business owners.

After seven years of providing merchant cash advances to small business owners, it is surprising how
many merchants still have misconceptions about the merchant cash advance. Some merchants who
could greatly benefit from the business funding method decide against it, simply because they don’t
fully understand what it entails. Others understand the idea of the merchant cash advance, but lack a
complete understanding of the specifics, making it impossible for them to use the merchant cash

advance to its greatest possible benefit.

The examples, tips, tricks and advice found in this guide are for the purpose of providing a better
understanding of the merchant cash advance and showing small business owners how to enhance their

merchant cash advance experiences, particularly through Merchant Resources International.

Merchant Resources International would like to thank all of the merchants that have worked with us
over the past seven years, who've asked excellent questions and given us the inspiration and insight to

create a merchant cash advance guide that caters to their specific needs.



3

{4

MERCHANT RESOURCES

ABOUT MRI

In addition to providing easily accessible funds, MRI gives merchants (owners of retail and/or service-
oriented businesses) peace of mind and hope, as we make it possible for small business owners to
obtain the business cash that is necessary to grow and develop their businesses. We also give second
chances to small business owners who have been unable to secure traditional methods of business

financing.

Over the years, MRI has extended its merchant cash advance services to small business owners in

Canada and has developed three specialized funding programs.

Our merchant cash advances make it possible for merchants to expand upon their dreams, ensure

customer satisfaction and protect something sacred, their businesses.

MRI has an excellent rating with the Better Business Bureau and 85% of our customers renew their

merchant cash advances. We look forward to our merchants' continued success.
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1 | FUNDAMENTALS

Basic Requirements

As you will learn in the “Programs” section of this guide, there are three merchant cash advance

programs that MRI provides. However the basic merchant cash advance requirements are as follows.

e Your business must process at least $3,500 in monthly credit card sales
e You must have owned your business for at least six months
e You may not have unresolved bankruptcies

e Your business lease must have at least one year remaining

If you meet these requirements, you can qualify for a merchant cash advance of up to $500,000.
However, even if you do not meet all of the requirements specified above, you may still qualify for a

starter advance (see “Programs” section, Pg. 5).
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Programs

There are three main programs that MRI offers to merchants. These programs were designed to meet

the needs of merchants in various stages of small business ownership.

The Standard Program

The standard program is our original merchant cash advance program. It is beneficial for small business
owners with less-than-perfect credit scores, no collateral and who are unqualified for bank loans. Itis
also very beneficial for merchants that already have existing bank loans, but need additional cash for

their businesses.
Requirements

e Owned business for at least six months
e Process a minimum of $3,500 in monthly credit card sales
e Have at least one year remaining on business lease

e Merchant has no unresolved bankruptcies
Benefits

e 48-hour approval
e Possible five-day funding
e No restrictions on fund usage

e Automatic renewal eligibility
The Premium Program

The premium program allows merchants to receive the lowest rates in the industry and is directed to

merchants who meet specific requirements.
Requirements

e Credit score of 650 or higher

e Qualify for a merchant cash advance of at least $50,000
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e Owned business for at least six months
e Process a minimum of $3,500 in monthly credit card sales
e Have at least one year remaining on business lease

e Merchant has no unresolved bankruptcies
Benefits
Same benefits as standard advance, plus...

e Receive the lowest industry rates

e Choose terms of up to 12 months
The Starter Program

Merchants who have been declined for a standard business cash advance, due to decline in business,
change in ownership, credit issues, or any other reasons, can receive a starter advance from $1,000 to

$7,000.
Requirements

e No unresolved bankruptcies
e At least one year remaining on business lease
e Not behind on rent (with business property landlord)

e May not have an existing merchant cash advance
Benefits
Same benefits as standard advance, plus...

e  Build up business credit with MRI
e No credit check necessary
e Repayment completed in approximately six weeks

e Automatic renewal for higher amount
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Renewals

Merchant Resources International offers its merchants a chance to renew their funds every three to four

months. This can come in handy for small business owners who are:

e Financing a long term project
e Financing multiple projects
e Want cash on hand

e Were unable to receive the full amount requested on their first advance
How it Works

When a small business owner receives a merchant cash advance, it typically takes six to eight months for
the advance to be fully repaid. However, MRI offers merchants a chance to renew their funds once 60%

of their advance is repaid, which is usually three to four months after the advance is funded.
Key Points

e No application required
e (Can be funded in 24 to 48 hours

e Merchants can renew as many times as they wish



.

MERCHANT RESOURCES
2 | Tips

Applying for a Merchant Cash Advance

The merchant cash advance application process is much less tedious than the application processes for
most bank loans. Still, when applying for a merchant cash advance, it is important for small business
owners to know what can be done to expedite the process, allowing their applications to be approved in

48 hours and their accounts to be funded in as little as five business days.

1. Gather All Documents
Having all of your documents ready to submit with your application is crucial to expediting the
approval and funding of your merchant cash advance.
What You Will Need
e Signed two-page application
e A copy of your business lease
e The last four months of your merchant statements
e Avoided business check
e A copy of your driver’s license
2. Make Sure Application is Complete
Before sending in your application and documents, make sure that you have included all of the
documents listed above. Failure to submit a completed application will delay the process.
3. Submit Application in a Timely Manner
The longer you wait to submit your application, the longer it will take to be approved and
funded. This may sound like common sense, but you’d be surprised how many small business
owners say they need “fast cash” yet take their time when completing and sending in their
applications.
4. 5 2 t/Shop Around
Though your merchant cash advance approval is not based on your credit score, your credit
score does play a role. Therefore, every time you send out a merchant cash advance
application, the company checks your credit. Having multiple credit inquiries can eventually
lower your credit score and ruin your chances of receiving a merchant cash advance. When

your credit score is unnecessarily lowered, it can also have a negative effect on other areas,
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making it more difficult to apply for a credit card, buy a home, purchase a car, etc. Having your

merchant cash advance search affect your personal life is unwarranted and can be prevented.

Rather than sending applications to various merchant cash advance providers, do your research before
you submit an application to determine which provider is legitimate and will work the best for your
business. MRI offers facts, statistics and customer testimonials to help ease any worries that

prospective merchants may have.
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Asking Questions

With MRI, each merchant is assigned an individual funding specialist to guide and help them on their

way to receiving their merchant cash advance. Our funding specialists endure a thorough and rigorous

training process and are therefore equipped to answer any questions you may have about the merchant

cash advance.

No small business owner should be in the dark about his/her business funds. Therefore, it is important

to always ask questions in order to clarify any confusion that you may have.

If a company refuses to answer your questions, you may want to consider looking into a different

merchant cash advance company.

Below is a list of questions that MRI funding specialists frequently hear.

1. What paper work is involved?

This process is virtually paperwork free. All we need is the last 6 months of your
Visa/MasterCard merchant account statements, plus a simple, 2-page application.

2. How long does it take to get approved?
Once we receive your completed application, approval takes up to 48 hours.

3. How much money can | get?
We advance you based on your monthly credit card sales volume. We take into consideration
the last 6 months of your Visa/Master card merchant account statements. You may qualify for
up to twice your monthly credit card sales volume.

4. What is the interest rate?

This is not an interest-based loan. However, all the numbers will be provided to you to the
penny.

5. How long does it take to get the money?
Once approved, the cash is typically wired into your account within 7 days.

6. Canlrepay the advance early?

10
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10.

11.

12.

Yes, you can always pay off your remaining balance on the advance at any time.
Is there any collateral required?

No, the merchant cash advance is completely unsecured. We use your proven business track
record to determine funding.

Are there any setup fees?
No, there are no setup fees or application fees of any kind.
Will the cash advance show up on my credit report?

No, the merchant cash advance will not show up on your credit report. You can apply for
additional financing and it will not impact your debt to income ratios.

Will I have to change credit card processors?

In most cases you will have to change processors, but you will be upgraded to one of the best
processors in the country and we will either match or beat your current processing rates.

The transfer is very simple and it is done over the phone. It takes less than 5 minutes.
Are there any costs to switch merchant services?

No, all set-up fees are waived.

Can | renew the advance?

You may renew the advance every 4 months to receive more cash. In fact, 80% of our merchants
do. You will never have a cash flow problem again.

11
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Deflecting the Cost of a Merchant Cash Advance

One of the most popular reasons amongst small business owners for not using the merchant cash

advance is, “It’s too expensive.”

There’s no denying, the merchant cash advance is expensive in comparison to a bank loan, but the
merchant cash advance is not a bank loan. The merchant cash advance is designed for small business
owners that do not qualify for bank loans and need a useful alternative. Merchant cash advance
providers take on more risks than banks; this is reflected in the cost. However, merchant cash advance
providers offer things that banks cannot. (Find out more about this in the “An Overview of Benefits”

section, Pg. 15).

The merchant cash advance repayment process is designed to soften the blow of the cost and the
repayment of the advance. (A small percentage of your daily credit card sales is automatically deducted
until your advance is completely repaid, allowing payments to go with the flow of business). Consider

the following chart.

14,000

12,000

10,000

8,000

6,000

4,000

2,000

H Monthly CC Sales H MRI Repayment Amount i Other's Fixed Payment Amount

*Notice the repayment amounts lower as the business’s credit card sales lower, while fixed payments

required by other funding methods remain the same, even during slow periods.
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Still, there are other measures that can be taken to deflect the cost of your merchant cash advance.

e Temporarily raise the price of a menu item, product and/or service

e Temporarily reduce funding in an area of business that can stand it

o Take only what you need
MRI determines a merchant’s merchant cash advance amount by reviewing his/her monthly
credit card sales. Based on his/her monthly credit card sales, a merchant can receive up to
$500,000 in business funds. However, just because a merchant qualifies for a certain amount
doesn’t mean he/she should take it. Taking only what you need (when it’s less than what you
are approved for) will lower the actually cost of the business cash advance and possibly lower
the holdback percentage as well.

e Refer afriend

MRI offers a $500 incentive for every referral that receives a merchant cash advance through

MRI.

*Using your merchant cash advance in a way that encourages and increases business, such as
advertising or expansion, will virtually eliminate the cost of your merchant cash advance, as

your sales will increase.

13
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Merchant Cash Advance vs. Bank Loan

When comparing and contrasting, you will find that the merchant cash advance and the traditional bank
loans have many things in common as well as many differences. The following chart illustrates the

similarities and differences between the merchant cash advance and the bank loan.

Merchant Traditional

CHARACTERISTICS Cash Bank

Advance Loan

Two Week Process

Inexpensive

Suitable for Non-Merchants

< <

Less Than Perfect Credit OK

Flexible Repayments

Easy Renewals

Up to $500,000 in Funds

No Restrictions

Suitable Method of Business Financing

Minimal Requirements

<K <K<K K KK g x <

X<X<XXXX

14



&

MERCHANT RESOURCES

INTERNATIO

An Overview of Benefits

Choosing a merchant cash advance can be very beneficial to small business owners. Below is a list of

benefits to choosing a merchant cash advance.

e No collateral required
e Low credit ok

e Flexible repayment

Choosing a merchant cash advance from Merchant Resources International allows small business

owners to partake in additional benefits, which include:

e 48-hour approval
e Fundingin as little as five business days
e Renewal opportunities

e Multiple programs to choose from

15
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Other Terms

Use the following list to familiarize yourself with the various “nick names” of the merchant cash

advance.

Business Cash Advance
Credit Card Advance
Credit Card Sales Advance
Bad Credit Business Loan

Future Credit Card Sales Advance

Though the merchant cash advance is often referred to by many other names, the saying rings true

that, “A rose by any other name is still a rose.”

16
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Glossary

Business Cash Advance — An alternative method of business financing that allows small business owners
to optimize their customers’ credit card purchases. MRI has been providing small business owners with

this bank loan alternative for over six years.

Business Expansion — Growing a business by offering additional products and/or services, increasing the
amount of customers that can be served at one time, opening an additional location(s), etc. Business

expansion is one of the most popular uses of MRI’s business cash advances.

Business Financing ¢ Funds that are used to start, improve and/or maintain a business. Merchant
Resources provides business financing to merchants who have owned their businesses for at least six

months and process a minimum of $5,000 in monthly credit card sales.

Collateral — Personal assets that are used to secure a loan. Lenders may ask a borrower to put up
collateral. In the event that the borrower cannot or does not repay the loan, the collateral (house, car,
property, etc.) can be seized and becomes the property of the lender. Merchant Resources
International’s business cash advances are unsecure, meaning small business owners do not need to

have any collateral to receive a business cash advance.

Credit Card Factoring - A process in which a business owner sells future credit card receivables in order
to receive a cash lump sum. Then, a percentage of each credit card sale is deducted to repay the cash

lump sum.

Fixed Monthly Payment — A monthly payment amount, usually for a loan, that stays the same every
month. Merchant Resources International does not require fixed monthly payments, instead, we offer a
flexible payment procedure that adjusts according to the amount in credit card sales that your business

processes in a given day.

Flat Rate — The flat amount that a business owner is charged for a business cash advance. This amount
never changes and is paid along with the business cash advance, through a small percentage deducted

from daily credit card sales.

17
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Holdback Percentage — The percentage of each credit card sale that is deducted to repay a business
cash advance. When you choose to receive a business cash advance from MRI, only a small percentage
of each credit card sale will be automatically deducted and put toward your business cash advance

repayment. This allows payback to be flexible, going with the flow of business.

Interest ¢ The price a borrower is charged for borrowing money. It is usually calculated as a percentage
of funds still owed over a specific period. Therefore, if interest is calculated monthly, the borrower will
pay the lender a fixed monthly payment, plus a percentage of the amount that he/she still owes to the

lender. Rather than charging interest, MRI charges borrowers a flat rate.

Loan Term ¢ The amount of time that a borrower has to repay a loan, specifically the “period over which
aloan agreement is in force .” At the end of this period, the loan should be repaid. If it is not, some
lenders will charge penalty fees. MRI charges no late fees or penalties because there are no specific
terms in which business cash advances must be repaid. A business’s monthly credit card sales

determine how fast or slowly a business cash advance is repaid.

Merchant Statements ¢ Monthly statements sent to a business owner from the credit card processor,
listing every credit card transaction that took place during a given month. MRI requires small business
owners to submit their last four months of merchant statements when applying for a merchant cash
advance. Funding specialists then review these statements and determine the business’s average

monthly credit card sales.

Monthly CC Sales — The dollar amount in credit card sales that a business owner processes every month.
Merchant Resources International uses this number to determine how much a small business owner can
receive in a business cash advance. MRI can fund anywhere from $5,000 to $500,000, but borrowers

can typically receive 1 to 3 times the amount of their monthly CC sales.

Monthly Gross Sales — The total dollar amount in sales that a business processes, including cash, checks,
etc. Merchant Resources only takes a small percentage of a business’s credit card sales to repay a

business cash advance. We never touch a business’s cash and/or checks.

Repayment — Paying back funds that were borrowed. As a business cash advance recipient, your
repayment is automatically deducted as a small percentage from your business’s daily credit card sales,

until repayment is complete.

18
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Rewards Program - A special program that Merchant Resources International offers to business owners
who receive an MRI business cash advance. When customers swipe credit cards, the business owner
earns points that are redeemable for airlines miles. These miles can be used for trips to destinations

such as the Hawaiian Islands, Jamaica, Tahiti and other locations across the U.S.

Small Business Loan — A loan that is used to start, improve and/or maintain a small business. Merchant
Resources International provides a small business loan alternative, for merchants who are unqualified

for traditional bank small business loans.

Start-up — A company that is in the beginning stages of opening. The business’s doors may not have

been opened to the public yet, but the motions to get the business to this point have started.

Unsecured Loan — A loan that requires no collateral. Usually lenders that offer unsecured loans rely
heavily on a borrower’s credit score, requiring him/her to have a score of 700 or higher. Merchant
Resources International, on the other hand, provides unsecured business cash advances, even for

business owners with less-than-perfect credit scores.

|ll

Working Capital — Current assets minus current liabilities. Working capital “measures a company’s
efficiency and short-term financial health.” Merchant Resources International provides working capital

loans for small business owners through the business cash advance.

19
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Links

Merchant Resources International - http://www.cashprior.com/

Business Cash Advance Blog - http://www.cashprior.com/blog

When Not to Get a Merchant Cash Advance - http://ezinearticles.com/?When-Not-to-Get-a-Merchant-

Cash-Advance&id=1772612

Little Known Facts about Merchant Loans - http://ezinearticles.com/?Little-Known-Facts-About-

Merchant-Loans&id=2531304

| Am a Business Owner - http://www.facebook.com/home.php?#/group.php?gid=2162278415218&ref=ts
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Company Information

Merchant Resources International, Inc.
Mail: 5900 Sepulveda Blvd. Suite 515
Van Nuys, CA91411

Phone: (800) 277-1750

Fax: (877) 277-1750

Website: www.cashprior.com

Email: info@cashprior.com

Twitter: @MerchantlLoans

Facebook: Merchant Resources International
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